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Abstract: - Our initiative aims to optimise online access to government resources, reduce the cost of accessing them, streamline 

administrative procedures, boost time-scales and increase transparency and responsiveness. This Application allows e-services 

access to all government foundations.Many citizens are currently facing the dilemma of how to apply for pan cards, Udyog-

Aadhar, passenger services, etc. In our project, we create a portal that enables the use of a website or smartphones to support 

both government programmes at your doorstep. The bulk of the Indian population is now a day young people who are 

technologically competent using smartphones, ipads, PCs. Right now, it is necessary because of the time restrictions that go 

online. We are here to help the public to move forward with our shift of skills in India. We are building a portal in our project 

to allow users to log in to our site, pick the alternative they needed once a feature is resolved and they can fill in the form and 

upload document and send it to the administrator. Admin can validate the document and bill for their services and continue. 

This programme customer can quickly access those government services for that programme.  
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I INTRODUCTION 

By 2010 many of them had experience of sitting together 

at long slow moving queue for hours to complete the 

processing process as people of India applied for public 

services. And after joining the office, the nominee had to 

face the unreasonable and dismissive conduct of the 

handling concerned. Harrowing history has not stopped 

with office production. Thanks to manual sorting, 

authentication often took a very long time and was another 

painful job to send the paper to the resident. About the 

Delivery Method of Government Paper.  

The government record delivery system is an internet 

portal provider of citizens' e-services that include a pan 

card, a driving licence, a visa, etc. and business facilities. 

Citizen e-services is a panel where people do not have to 

attend government offices for issuance of pan-card, driving 

and passport services, etc. You can use them in your 

workplace or in the comfort of your house.  

A organisation needs such resources to work smoothly. 

Business services are those that are given to the corporate 

enterprise for its needs. Company services include the 

Services of Udyog Aadhaar etc. Udyog Aadhar is a 

certification from the Government, and is issued with a  

certificate of approval and a single number for certifying 

small / medium companies or companies. Shared data e-

services panel offers MPCB services. The Maharashtra 

Pollution Control Board in the state of Maharashtra 

operates a number of environmental regulations. 

II.ADVANTAGES AND RELATED WORK 

A. Advantages 

1. Reduce Overhead of User: 

User do not need to go through the long process of 

documentation. 

2. Saves time: 

User do not need to government office if any query occur. 

3. Reduce Paper work: 

As getting document is online process so paper work will 

be reduces. 

4. User friendly environment: 

Any users don’t know about this process then also he/she 

can apply for document with help of agent panel. 

5. Easy to get digital document: 

User can download the readily document from the portal. 
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B. Related Work 

2.1 Project Passport Seva (year of publication: May 

2016)  

One of the most essential identification papers for people 

{PASSPORT-issued by the Ministry of External A 

Consular, Passport and Visa Airs, Government of India 

(GoI). This is a sovereign law which includes stakeholders 

in the country 's large demographic and socio-economic 

sectors. Globalization has also intensified the need for 

passport holdings. The sensitivity, the importance and 

relevance of passports can be illustrated from the fact that 

the younger applicant was 1 day old and the older applicant 

was 115. This category encompasses people from both 

races, different educational and social fields. As a result , 

in order to address the need for a wide variety of 

stakeholders and provide government services through 

electronic media, GoI launched the National E-

Governance Plan (NeGP) on 18 May 2006, covering 31 of 

the mission-mode projects (MMP) and Passport Seva 

Project (PSP) as the most successful NeGP project. In 

2008, MiAE awarded PSP to Tata Consultancy Services 

Limited (TCS), the country's leading IT group, through a 

competitive public procurement process. This project was 

carried out using a PPP model; in which the sovereign act 

of passport grant remains with GoI and TCS is responsible 

for the production and maintenance of application 

applications. The transition entails drastic and profound 

changes in the way passport applications are handled and 

applicants serviced to date. MEA has not only streamlined 

the process, but has reengineered the whole process. 

Government Record Management System is not only an 

advance from paper-based management to the IT-managed 

software-based processing, but a move to service quality 

that is unheard of at any public agency in India. PSP was 

introduced with the vision of "providing people with 

passport services in a timely, open, more accessible, more 

secure and convenient atmosphere through effective and 

dedicated procedures, educated and empowered 

workforce."  

2.1.1 Document benefits  

• Avoids manual passport scanning.  

• Provides free passport submission.  

• E-banking is open.  

• Citizens' therapy services are coordinated.  

2.1.2 Document weaknesses  

• For the further issuance of the visa, the claimant must 

visit the seva kendra (psk) visa.  

• Applicants must pay extra for obtaining passport updates. 

i.e. for the monitoring of passports.  

• Comparatively nuanced mechanisms for citizens' 

comprehension.  

• Phase period usage.  

2.1.3 How to solve the problems listed in the text  

• Government Paper Management System (GDPS) 

provides online management through the Internet. 

• No need to visit some seva location, therefore.  

• The applicant's dosage doesn't have to pay more for 

updates of records, instead.  

• GDPS also sends notice by mail to candidates and sms.  

• GDPS offers a user-friendly environment.  

• Method produces documentation in a timely fashion.  

2.2 Summery 

The paper above and related research performed on the 

subject of the Record Management Method is shown in this 

chapter. Some previous systems are stable and running 

effectively, but some limitations, such as cost and time 

usage, are essential. 

III. SYSTEM ARCHITECTURE 

Fig 1. System Architecture 
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Fig 2.Use Case Diagram 

IV RESULT 
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 V.CONCLUSION AND FUTURE SCOPE 

Therefore, we infer that our  modules has been successfully 

completed by delivering the same online portal for citizens' 

e-commerce, enterprise resources and open data services. 

We complete our remaining modules in the next half and 

use test cases to verify if the device operates correctly. 
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